
BBlloooodd  SSeerrvviicceess
Recruits volunteer blood donors, assures volunteer staffing at drives and
works with Great Lakes Regional Red Cross Blood Services in all aspects
of blood services. Educates people regarding blood donations. IInn  FFYY0099  
tthheerree  wweerree  448866  bblloooodd  ddrriivveess  hheelldd  aanndd  1199,,883300  uunniittss  ooff  bblloooodd  ccoolllleecctteedd..  AAtt
lleeaasstt  44,,226600  ppeeooppllee  wweerree  ffiirrsstt--ttiimmee  bblloooodd  ddoonnoorrss  iinn  FFYY0099..  

CChhaapptteerr  aanndd  CCoommmmuunniittyy  VVoolluunntteeeerr  SSeerrvviicceess
Coordinates recruitment and placement of volunteers for Chapter and Community activities. Provides support for Red Cross vol-
unteers in hospitals, community volunteer placements and student internships. FFiissccaall  YYeeaarr  22000099  wwaass  aann  eexxttrraaoorrddiinnaarryy  yyeeaarr  ffoorr  RReedd
CCrroossss  vvoolluunntteeeerrss..  Early spring flooding in Iowa, Minnesota and North Dakota, wildfires in California and Hurricanes Gustav and Ike
all saw volunteers from southwest Michigan respond. The effects of Hurricane Ike created a serious llooccaall  ffllooooddiinngg  ddiissaasstteerr. While
35 of the Chapter’s highly trained and experienced disaster volunteers were responding to the hardest hit areas of coastal Texas,
the local crisis motivated many of our current volunteers to help their fellow citizens, taking a new assignment as soon as they
arrived home, and several to come out of retirement to help in the effort. But, just as importantly, our 128 established Disaster
Services volunteers—the dedicated people who respond to house fires, tornadoes, floods and other area disasters-had an
unprecedented year of work as they responded to 77  mmuullttii--uunniitt,,  mmuullttii--ffaammiillyy  ffiirreess..

DDiissaasstteerr  RReelliieeff  aanndd  PPrreeppaarreeddnneessss
Helps victims of disasters, including house fires, by meeting emergency needs for food, clothing, shelter, prescriptions and med-
ical equipment, and crisis counseling. Helps people prepare for, cope with and respond to disasters through community education
efforts. FFoorr  FFYY0099  tthheerree  wweerree 110099  llooccaall  ddiissaasstteerr  rreessppoonnsseess,,  iinncclluuddiinngg  110033  hhoouussee  aanndd  aappaarrttmmeenntt  bbuuiillddiinngg  ffiirreess..  WWee  pprroovviiddeedd  aaiidd  ttoo
336666  aarreeaa  ffaammiilliieess  wwhhoo  wweerree  aaffffeecctteedd  bbyy  tthheessee  ddiissaasstteerrss..  FFiissccaall  YYeeaarr  22000099  wwaass  cceerrttaaiinnllyy  tthhee  mmoosstt  ccoossttllyy  yyeeaarr  ffoorr  ddiirreecctt  ffiinnaanncciiaall
aassssiissttaannccee  ttoo  cclliieennttss  ssiinnccee  tthhee  11998800  ttoorrnnaaddoo  iinn  KKaallaammaazzoooo..  IInn  aaddddiittiioonn,,  wwee  rreeaacchheedd  22,,442277  ppeeooppllee  wwiitthh  ccoommmmuunniittyy  ddiissaasstteerr  pprree--
ppaarreeddnneessss  pprreesseennttaattiioonnss..  

HHeeaalltthh  &&  SSaaffeettyy  SSeerrvviicceess
Teaches critical lifesaving skills like First Aid, CPR, Lifeguarding; other courses include Babysitter’s Training, Swimming and Water
Safety, and Blood Borne Pathogen training. IInn  FFYY0099,,  1100,,002255  ppeeooppllee  wweerree  eennrroolllleedd  iinn  oouurr  FFiirrsstt  AAiidd  &&  CCPPRR  ccoouurrsseess,,  33,,005533  iinn
WWaatteerr  SSaaffeettyy  aanndd  667799  iinn  BBaabbyyssiitttteerr’’ss  TTrraaiinniinngg..  

IInntteerrnnaattiioonnaall  SSeerrvviicceess
Provides tracing and other social services for local persons separated from family members due to war, disaster or civil strife in
other countries. Includes tracing for Holocaust and War Victims. TThheessee  aarree  ccoommpplleexx  ccaasseess  wwhhiicchh  eexxtteenndd  oovveerr  sseevveerraall  mmoonntthhss..
TThheerree  wwaass  oonnee  ccaassee  sseerrvveedd  iinn  FFYY0099..  

SSeerrvviiccee  ttoo  tthhee  AArrmmeedd  FFoorrcceess  ((SSAAFF))
Provides verified information & emergency communication access to military financial aid societies, counseling and referrals for
local members of the 
U.S. Armed Forces & their families. Provides transportation for medical care at VA Hospital for Kalamazoo Co. veterans. IInn  FFYY0099
wwee  pprroovviiddeedd  227744  SSAAFF  rreellaatteedd  sseerrvviicceess,,  iinncclluuddiinngg  aassssiissttaannccee  wwiitthh  224400  eemmeerrggeenncciieess  iinnvvoollvviinngg  
mmiilliittaarryy  ppeerrssoonnnneell  aanndd  tthheeiirr  ffaammiilliieess..  We also provided 661166  vveetteerraannss''  rriiddeess..

FFoorr  aaddddiittiioonnaall  iinnffoorrmmaattiioonn  pplleeaassee  ccoonnttaacctt  tthhee::
GGrreeaatteerr  KKaallaammaazzoooo  AArreeaa  CChhaapptteerr  AAmmeerriiccaann  RReedd  CCrroossss

55664400  VVeennttuurree  CCoouurrtt        KKaallaammaazzoooo,,  MMII    4499000099
PPhhoonnee::  ((226699))  335533--66118800;;  ttoollll--ffrreeee  iinn  226699  aarreeaa  ccooddee::  ((880000))  338822--66338822          

IInntteerrnneett::  wwwwww..ggrreeaatteerrkkzzoooorreeddccrroossss..oorrgg
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SSeerrvviinngg  tthhee  ppeeooppllee  ooff  AAlllleeggaann,,  CCaassss,,  KKaallaammaazzoooo  aanndd  SStt..  JJoosseepphh  CCoouunnttiieess..

FFiirree  bbuurrnnss  aatt  tthhee  DDoovveerr  HHiillllss  AAppaarrttmmeennttss  ccoomm--
pplleexx  iinn  OOccttoobbeerr,,  22000088..  DDiissaasstteerr  AAccttiioonn  TTeeaammss
rreessppoonnddeedd  ttoo  77  mmuullttii--uunniitt  ffiirreess  iinn  FFYY22000099..



NNoottiiccee  ttoo  FFiinnaanncciiaall  CCoonnttrriibbuuttoorrss

The members of our board of directors are serious about their responsibility for stewardship of charita-
ble contributions and want to be sure we have handled your gift as you intended. Your acknowledge-
ment letter contains information about how your recent gift has been allocated, either in the text of the

letter or in the receipt box at the bottom of the letter.  If you intended for your contribution to be used for
something other than what is stated there, please contact Sandra Keagle to request a correction. Phone:
(269) 353-6180, ext 165, or e-mail: mail@greaterkzooredcross.org.

For further guidance, here are the most common areas for which gifts are intended:

** “American Red Cross” or "Red Cross" - these unrestricted gifts are the most flexible and are
used to support local services within our local annual operating budget and annual plans that
are reviewed and approved by our board of directors.

** “American Red Cross National Disaster Relief” or comparable wording will direct your gift to
the fund that supports major incidents anywhere in the United States - hurricanes, tornadoes,
wildfires, floods, apartment fires, hazardous material incidents and future terrorist attacks are
examples.

** “International Red Cross” or “International Response Fund” - refers to Red Cross/Red
Crescent/Magen David Adom work in other countries. Most often this is for catastrophic dis-
asters, war or refugee relief in these countries. If a specific country is designated the gift is
directed to that country.

** “Local disaster” gifts are used for our local response to house and apartment fires and other
incidents such as windstorms and blizzards; and to recruit, train and support the volunteers
who respond to those disasters with needed equipment, supplies and infrastructure. Those
gifts also may be used to distribute emergency preparedness materials to seniors, children
and other vulnerable populations.

** Other program areas that typically receive directed donations are Blood, Volunteer
Recognition, Armed Forces and Veterans, and Health & Safety.

Gifts that are made directly to our national headquarters via the Internet or national 800 phone number are
acknowledged by our national headquarters and indicate the gift purpose. If a mistake was made in these,
please call us to correct it.

We cannot accept gifts directed for an individual client. Help for local clients is provided according to uni-
form guidelines. If you wish to help a specific family, please make your gift directly to them.

You are ALWAYS welcome to review our audit or talk with volunteers, employees and board members about
how contributions are used to deliver services. And, we encourage contributors to get involved as volun-
teers. Being involved in delivering service, whether it is on the front line or in an administrative support or
governance role, enables you to be included in another part of the process, watching how your donation
supports services.

Thank you for your belief in our mission. We could not fulfill that mission without the caring support of 
contributors like you!
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